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Professional Summary 

UX/UI & Product Designer with 10+ years of experience designing scalable fintech, SaaS, and 

ecommerce digital products used by 50K+ users globally. Expert in Figma, mobile UX, user research, 

and design systems, with proven success in improving usability, engagement, and design delivery 

efficiency. Strong collaborator with product managers, developers, and stakeholders in Agile 

environments, delivering user-centered solutions aligned with business goals. 

 

Key Achievements 

• Improved task success rate by 25% through UX usability improvements across SaaS platforms 

• Reduced design-to-development time by 30% by implementing scalable design systems 

• Designed fintech and B2B platforms used by 50K+ active users globally 

• Led mobile UX redesign initiatives improving engagement and user retention 

• Delivered 10+ end-to-end product design projects from research to high-fidelity UI 

 
Core Skills  

UX & Product Design: 

• Product Design 

• Mobile UX 

• UX Research 

• User-Centered Design 

• Design Thinking 

• Interaction Design 

• User Flows 

• Journey Mapping 

• Information Architecture 

• Wireframing & Prototyping 

• Design Systems 

• Usability Testing 

• Accessibility (WCAG) 

Tools: 

• Figma 

• Adobe XD 

• Sketch 

• InVision 

• Framer 

• Balsamiq 

• Miro 

• FigJam 

• Photoshop 

 

https://munishm.excelgrove.com/
https://www.linkedin.com/in/munish-m-24b3671a1


Frontend Development: 

• HTML5 

• CSS3 

• Bootstrap 

• Responsive Design 

• JavaScript 

• Angular 

CMS & E-Commerce: 

• WordPress 

• Shopify 

• WooCommerce 

Collaboration: 

• Agile / Scrum 

• Stakeholder Management 

• Developer Collaboration 

• Design Handoff 

AI Tools:  

• ChatGPT 

• Claude AI 

• Canva 

 

UX DESIGN PROCESS 

User Research → Information Architecture → Wireframing → Prototyping → Usability Testing → Design 

Systems → Developer Handoff 

Professional Experience 

UI/UX & Product Designer – DIOS IT Infrastructure L.L.C – Dubai, UAE – May 2024 – Mar 2026 

• Established UI standards and design best practices across multiple digital platforms 

• Designed mobile UX solutions improving usability and product consistency 

• Built scalable design systems to streamline design and development workflow 

• Collaborated with product managers and engineers in Agile environments 

Senior UI/UX Designer – Safaltek Software – Chandigarh, India – Mar 2020 – Mar 2024 

• Led end-to-end product design for 10+ fintech and SaaS applications used by 50K+ users 

• Conducted UX research, usability testing and heuristic evaluations improving task success rate by 25% 

• Worked collaboratively with product managers and Agile teams to deliver user-focused solutions 

• Designed wireframes, prototypes, and high-fidelity interfaces using Figma 

UI/UX Designer – CSS House – Chandigarh, India – Sep 2019 – Mar 2020 

UI/UX Designer – Volo Consulting Pvt. Ltd. – Chandigarh, India – Dec 2015 – Aug 2019 

 
Education 

Master of Computer Applications (MCA) (2010–2012) 

Bachelor of Computer Applications (BCA) (2007–2010) 

 

Languages 

English (Fluent), Hindi (Native) 


